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1 Introduction

Download the up-to-date KRAMER NETWORK installation package (kn-installation-wizard-1_0_6.zip) from:
www.kramerav.com/support/product_downloads.asp?pid=3279, unzip the file and install the
kn-installation-wizard-1_0_6.exe file.

KRAMER NETWORK supports uninstall/install/repair/upgrade modes.
The installation package installs the following software:

e Visual C++ Redistributable for Visual Studio 2012

e Visual C++ Redistributable for Visual Studio 2013

e  WAMP (Apache)

o KDS-EN3_Manager_64

o Dante API (DAPI)

e DAPI Controller

e Kramer Network components

e  Kramer Network Administrator Utilities

Before you begin installing KRAMER NETWORK 1.0.6, review the installation prerequisites (Section 2.1).
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2 KRAMER NETWORK Installation Prerequisites and Specifications

This section describes the KRAMER NETWORK 1.0.6 software installation prerequisites and specifications.

2.1 Installation Prerequisites

The following are the KRAMER NETWORK prerequisites for installation.

2.1.1 Server Hardware Spec

The server hardware spec encompasses the following:
For a small system including up to 30 streaming devices and up to 30 controlled devices:

e CPU i5, 8GB RAM, 100GB Disk-space
For a medium system, up to 100 streaming devices and up to 100 controlled devices:
e CPU 7, 16GB RAM, 100GB Disk-space
2.1.2 Server OS Language
English

2.1.3 Server Operation System

KRAMER NETWORK 1.0.6 supports the following standard or virtual server operating systems:
e Windows 7 Pro / Enterprise, 64 hit, fresh install
e Windows 10 Pro / Enterprise, 64 bit, fresh install
e Windows Server 2008, 64 bit
e Windows Server 2012, 64 bit

In order for KRAMER NETWORK to recognize KDS-EN3 and KDS-DEC3 encoders and decoders, set the UPnP
service and the SSDP Discovery service Startup Type to Automatic and verify that the Status of each service is
started.

2.1.4 Server Firewall Ports

If you are using a firewall or an anti-virus application on the server make sure that the following ports are opened:

For Dante:

e UDP port 319, 320 PTP (address: 224.0.0.129-132)

e UDP port 5353 mDNS (address: 224.0.0.251)

e UDP port 8700 — 8708 Control and monitoring (address: 224.0.0.230 — 232)
For Dante and KDS-3 auto-discovery:

e UDP port 5353 for the Bonjour/multicast DNS (mDNS) protocol
For Web Socket/Client:

e TCP Port 9000

For Kramer Pro AV (Matrices, Scalers, and so on):
e TCP Port 5000
e UDP Port 50000

Ports in use for Room Control:

e TCP Port: 4000-5000 (range)

For internal use:

e TCP Port: 3333-3334

® These ports are not included by-default in the firewall rules, and may therefore be blocked.
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Specifications

This section describes the KRAMER NETWORK 1.0.6 specifications. For information about server requirements, see

Section 2.1

Client Operation System
e Google Chrome
e Mozilla Firefox
e Microsoft Internet Explorer 10 and higher
e Microsoft Windows 10 Edge

Network

e Kramer Network scan devices and auto-detect on LAN or on a single VLAN
e The requirement for the network is L2 IP switching

e For streaming the network should support Multicast

Concurrent Clients

e Up to 10 concurrent clients (logged in users) recommended

Streaming
e KDS-EN3 H.264 encoder, KDS-DEC3 H.264 decoder
o KDS-EN4 H.264A\MJPEG encoder, KDS-DEC4 H.264/\MJPEG decoder
e KDS-ENG6 4K, HDCP encoder, KDS-DEC6 4K, HDCP decoder
e FC-404 NET, Dante streamer

e Up to 100 streaming devices

Pro-AV Kramer Devices

e Kramer Pro-AV devices that support p3K, auto-detection, virtual matrix, monitoring and launch web-
interface — practically unlimited

IP Devices

e |P devices, manually added, launch web-interface - practically unlimited

Control
e Virtual server, based on K-Config 3.0

e Up to 100 controlled devices or 10 rooms recommended
Users

e Super User: single

e Admin level: practically unlimited

e User level: practically unlimited
User Levels

e Built-in three levels, with fine-tune option in two of them
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Installing KRAMER NETWORK 1.0.6

The Kramer Network installation Wizard-1.0.6 installs all the software required for running the KRAMER NETWORK
application. When the Kramer Network installation Wizard-1.0.6 prompts you to install external applications, leave all
default values selected.

® Before installing the program it is important that you:

= Use the default options to prevent problems during installation.
=  Make sure that you have administrator permissions.

= Allow access to all the programs included in this installation on the Windows Security Alert (Firewall).

If this is the first time you are installing KRAMER NETWORK the wizard asks you to install a list of
programs. If you are updating KRAMER NETWORK, the wizard asks you to either repair (install a new
version if required) or skip (and move to the next program to be installed) a program installation. The
following installation process refers basically to the installation process with notes regarding the upgrade

process.

To install the KRAMER NETWORK application:

1. Gotothe KRAMER NETWORK web page and download the “kn-installation-wizard-1_0_6.zip" file from the
DOWNLOADS section (www.kramerav.com/support/product downloads.asp?pid=3279).

2. Run the “kn-installation-wizard-1_0_6.exe” file as administrator. The Kramer Network installation Wizard-1.0.6

appears (see Figure 1).

:“ Kramer Network Installation Wizard 1.0.6.9

KRAMER NETW@RK

Welcome to the Kramer Network Installation Wizard

= Performi rations...

%

Figure 1: Kramer Installation Wizard Preparation

3. The Kramer Network installation Wizard-1.0.6 may prompt you to install .NET 4.5:
=  Follow the onscreen instructions to complete the installation.

= You can also obtain the software from the .NET 4.5 Internet page.

® You need to be connected to the Internet for this installation.

4. Select Install (or Upgrade to upgrade to the latest revision).

® There is no need to uninstall the program before you install the new revision.

Use Uninstall only if you want to remove the program.
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[N Kramer Network Installation Wizard 1.0.6.8

KRAMER NETW@RK

© Install

Welcome to the Kramer Network Installation Wizard

Next >>

%

Figure 2: Kramer Installation Wizard — First-time Installation

[N/ Kramer Network Installation Wizard 1.0.6.9

KRAMER NETW@ORK

Welcome to the Kramer Network Installation Wizard

) Uninstall

Next >>

%

Figure 3: Kramer Installation Wizard — Upgrade

are automatically skipped; for other programs that are included in the Installation package you will be asked

® When upgrading KRAMER NETWORK some of the software programs that are already installed on your PC

to either repair or skip the programs as required.

5. Click Next>>. The end-user license agreement appears (for first time installation):

Ty w T oA i

0 =)

End User License Agreement
END USER LICENSE AGREEMENT ‘

This software end user license agreement (this “EULA™ ) 1s an agreement
between vou (the “Licensee™) and Kramer Electromics Lid. { “Kramer™ )
which sets forth the terms of the license granted by Kramer to the Licensee
as to the Software (as defined below). This EULA provides a license to use
the Software and contains warranty information and liability disclaimers.
Read this EULA carefully before using the Software. By clicking "I
agree”, vou are confirming your acceptance of this license to use the
Software and agreeing to become bound by the terms of this EULA. If vou
do not agree to the terms of this EULA, do not use the Software.

The Software 15 owned and remains the property of Kramer or its third
party licensors, is protected by copyright laws and international copyright -

Q@ 1 Do Not Agree ' 1Agree

b

Figure 4: Kramer Installation Wizard — End User License Agreement
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6. Check | Agree and click Next>.

The installation wizard shows the list of programs that need to be installed.

® Figure 5 shows the installation wizard.

-
|E Kramer Network Installation Wizard 1.0.6.9

£ Microsoft Visual C++ 2012
Microsaft Visual C++ 2013
WampServer 2
Kramer KDS-EN3
Dante API
Dante Controller
Kramer Network Companents
K-Cenfig
Finish

Figure 5: Kramer Installation Wizard — Microsoft Visual C++ 2012 (Install)

7. Click Install (Repair or Skip) and follow the instructions:

Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61030

ﬁ Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61030 Set...l. 3 éj

Microsoft Visual C++ 2012

Redistributable (x64) - 11.0.61030

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

based on where you live, one of its affiliates) and you. Please read them.

e T

e S 1 [y I pRpu IR U AP (PR S |

These license terms are an agreement between Microsoft Corporation (or

[V¥]1 agree to the license terms and conditions:

[ Install ||

Close

b

Figure 6: Kramer Installation Wizard — Installing Microsoft Visual C++ 2012

8. Click Install.

ﬁ Microzoft Visual C++ 2012 Redistributable (x84} - 11.0.61030 Set...l. — éj

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.61030

Setup Progress

Processing:  Microsoft Visual C++ 2012 %54 Minimum Runtime - 11.0.61030
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Figure 7: Kramer Installation Wizard — Installing Microsoft Visual C++ 2012

9.  Wait until the following window appears.

2 Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61030 Set... =3 o

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.61030

Setup Successful

You rust restart your computer before you can use the software.

[ Restart |[ Close

e

Figure 8: Kramer Installation Wizard —Microsoft Visual C++ 2012 Successful Setup
10. Click Close.

® Note that you can restart your computer, if required, after installation is complete.

11. Repeat the same process for Microsoft Visual C++ 2013:

.
|E Kramer Metwork Installation Wizard 1.0.6.9 = | B |

" Microsoft Visual C++ 2012
4 Microsoft Visual C++ 2013
WampServer 2
Krarner KDS-EN3
Dante API Microsoft Visual C++ 2013 Redistributable (x64) - 11.0.61030
Dante Controller
Kramer Network Components
K-Config
Finish

Next >

%

Figure 9: Kramer Installation Wizard — Microsoft Visual C++ 2013 Installation Complete

® Note that you can restart your computer, if required, after installation is complete.

12. Click Next>>.
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13. Install (Repair or Skip) the WampServer:
rlE Kramer Network Installation Wizard 1.0.6.9 == é 1

& Microsoft Visual C++ 2012
& Microsoft Visual C++ 2013
B WampServer 2

Kramer KDS-EN3

WampServer 2 Setup

In the Wamp Installation Wizard you must use the default directory C\wamp
Dante Controller After the installation, the program will ask to allow Firewall access - please allow it

Dante APT

Kramer Network Companents
K-Coenfig
Finish

%

Figure 10: Kramer Installation Wizard — Installing WampServer 2

14. Click Install (Repair or Skip).

,—@ Setup - WampServer 2 EI_I_JEE -,
‘u‘ Welcome to the WampServer 2

Setup Wizard

WampServer This will install WampServer 2.5 on your computer.
Itis recommended that you dose all other applications before
Powered h]!' continuing.
Alter Way Click Mext to continue, or Cancel to exit Setup.
The French

Open Source
Service Provider
hitp:/lwww.alterway.fr

Apache 1 2.4.9
MySQL 5.6.17
PHP : B.5.12
PHPMyADmIn @ 4.1.14
SglBuddy 1.3.3
¥Debug 2.2.5

Next > | [ Cancel

%

Figure 11: Kramer Installation Wizard — WampServer2 Setup Wizard

15. Follow the WampServer setup and installation instructions:
=  Check the agreement.
=  Set the folder to which WampServer will be installed.
=  Create Quick Launch icon and/or Desktop icon, if required.
=  Choose a default browser (if you are not sure click Open).

=  Specify the SMTP server (optional).
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16. Click Finish to exit setup and check Launch WampServer 2 now, if required.

r - W
@) Setup-WampServer2 l-:--:-‘.-

Setup Wizard

hl' Completing the WampServer 2

Setup has finished installing WampServer 2 on your computer,
WampServer The application may be launched by selecting the installed
icons.
P:r::rrf‘:lal;y Click Finish to exit Setup.
The French

Launch WampServer 2 now;

Open Source
Service Provider
http:fiwww.alterway.fr

Apache 1 2.4.9
MysQL 5.6.17
FPHP : 5.5.12
PHPMyAdmin @ 4.1.14
SglBuddy 1.3.3
¥Debug 2.2.5

<Back || Finsh |

Figure 12: Kramer Installation Wizard — WampServer 2 Completion of Installation

17. Click Next>> to install the Kramer KDS-EN3 Manager.

-
[BE| Kramer Network Installation Wizard 1.0.6.9

& Microsoft Visual C++ 2012
" Microsoft Visual C++ 2013
v WampServer 2

Kramer KDS-EN3

WampServer 2 Setup
Dante API

Kramer Network Components
K-Cenfig
Finish

In the Wamp Installation Wizard you must use the default directory Chwamp
Dante Controller After the installation, the program will ask to allow Firewall access - please allow it

18. Click Install (Repair or Skip) to install the KDS-EN3 Manager.

-
|E Kramer Network Installation Wizard 1.0.6.9

" Microsoft Visual C++ 2012
" Microsoft Visual C++ 2013
v WarnpServer 2

£ Kramer KDS-EN3 Kramer KDS-EN3 Manager

Dante APT )
After login close the KD5-EN3 Manager
Dante Controller

Kramer Network Components
K-Config

Finish

At the end of the installation, login using the password: 123456

e

Figure 13: Kramer Installation Wizard — Installing Kramer KDS-EN3 Manager
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19. Set the password for your units (use the 123456 password, see Figure 13).

Q KD5-EN3 Manager - Password

Please specify a password for your units.

This password is stored in each unit and used for secure
communication between your KD5-EN3 Manager software and your
units.

Al units in your enviroment must share the same password.
If you're joining an established environment, provide the current

environment password. If you loter realize you mistyped the password,
click Change Password in the Settings panel of the main window.

Enter password

Confirm password

a KD5-EN3 Manager - Password
Please specify a password for your units.
This passwerd is stored in each unit and used for secure
communication between your KDS-EN3 Manager software and your
units.
All units in your enviroment must share the same password.
If you're joining an established environment, provide the current

environment password. If you loter realize you mistyped the password,
click Change Password in the Settings panel of the main window.

Enter password sansae

Confirm password | ssssssl

| Apply |

Figure 14: Kramer Installation Wizard — Setting the KDS-EN3 Manager Password)

20. Click Apply.

The KDS-EN3 Manager appears —close it if you do not need to use it.

21. Click Next>>.

-
|E Kramer Network Installation Wizard 1.0.6.9

" Microsoft Visual C++ 2012
& Microsoft Visual C++ 2013
v WarnpServer 2
4 Kramer KDS-EN3
Dante API
Dante Controller
Kramer Network Components
K-Config
Finish

Kramer KDS-EN3 Manager

At the end of the installation, login using the password: 123456
After login close the KD5-EN3 Manager

L

Figure 15: Kramer Installation Wizard — Moving to Dante API Installation

22. Click Install (Skip or Repair) to install Dante API.

r
[BE] Kramer Network Installation Wizard 1.0.6.10

& Microsoft Visual C++ 2012
& Microsoft Visual C++ 2013
o WampServer 2
&/ Kramer KDS-EN3
£ Dante API
Dante Controller
Kramer Network Components
K-Config

Finish

Dante API

(%

Figure 16: Kramer Installation Wizard — Installing Dante API
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23. Follow the installation instructions and then click Next>> to continue to DANTE Controller installation.

-
|E Kramer Network Installation Wizard 1.0.6.10

el )

& Microsoft Visual C++ 2012
& Microsoft Visual C++ 2013
& WampServer 2
& Kramer KDS-EN3
4 Dante API
Dante Controller
Kramer Network Companents
K-Coenfig
Finish

Dante API

h

Figure 17: Kramer Installation Wizard — moving to Dante Controller Installation

24. Click Install (Repair or Skip).

-
|E Kramer Network Installation Wizard 1.0.6.10

" Microsoft Visual C++ 2012
& Microsoft Visual C++ 2013
v WarnpServer 2
" Kramer KDS-EN3
" Dante API
—> Dante Controller
Kramer Network Companents
K-Cenfig
Finish

Dante Controller

If you are prompted to restart your computer, click Close.

L

Figure 18: Kramer Installation Wizard — Installing Dante Controller

25. Follow the installation instructions. Upon completion of the setup, the following message appears:

-

i Dante Controller Setup

-

[ESREE )

@ Dante Controller

Setup Successful

Y¥ou must restart your computer to complete this action. I

[ Restart |[ Close

Figure 19: Kramer Installation Wizard — Dante Controller Setup Message
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26. If you are prompted to restart the Computer do not do so and click Close.

27. Click Next>> to continue to the Kramer Network Installation.

[NE] Kramer Network Installation Wizard 1.0.6.10 l == éj

& Microsoft Visual C+= 2012
" Microsoft Visual C++ 2013
L4 ‘WampServer 2
” Kramer KDS-EN3
& Dente API Kramer Network Components
" Dante Contraller
£ Kramer Network Components
K-Cenfig
Finish

h

Figure 20: Kramer Installation Wizard — Kramer Network Components

28. Click Install (Upgrade or Skip).

[BE] Kramer Network Installation Wizard 1.06.8 ——— l = |8 éj

%" Kramer Network Client
" Microsoft Visual C++ 2012 X Kramer Metwork Server
#r Kramer Network ALServer
ot Kramer Network Utils

& Microsoft Visual C++ 2013
v WampServer 2
& Kramer KDS-EN3

&/ Dante API Kramer Network Components
" Dante Controller
| E» Kramer Network Components R Installing Kramer Network Components. This may take several minutes...
K-Cenfig
Finish

L
S

Figure 21: Kramer Installation Wizard — Kramer Network Components Installation

29. Wait until all Kramer Network components are installed.

|E Kramer MNetwork Installation Wizard 1.06.8 . == é

VKmmer MNetwork Client
& Microsoft Visual C++ 2012 VKmmer MNetwork Server
VKmmer Metwork ALServer

& Microsoft Visual C++ 2013
VKmmer Metwork Utils

& WampServer 2
" Kramer KDS-EN3
&/ Dante API Kramer Network Components
" Dante Contraller

. %" Kramer Network Components
K-Config

Finish

|
S

Figure 22: Kramer Installation Wizard — Kramer Network Components Installation Completion

30. Click Next>>. The following message appears.
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’E Kramer Network Installation Wizard 1.0.6.10

4 Microsaft Visual C++ 2012
& Microsoft Visual C++ 2013
« WampServer 2

& Kramer KDS-EN3

4 Dante API

4 Dante Controller

K-Config

4 Kramer Network Components
£ K-Config
Finish

Figure 23: Kramer Installation Wizard — Installing K-Config

31. Click Install (Upgrade or Skip).

Immediately after the installation of Kramer Network Components and while K-Config is installed, KRAMER
NETWORK database is created (or updated) and the following info message appears:

New Installation detected, the DB was created successfully

Figure 24: Info Message

32. Click OK.

33. Wait for Kramer Network to finish the updating process.

Kramer Network Updating._. Kramer Network Updating...

Create/Update Kramer Network Server

Please wait until the process will finish ...
o Check Versions

Updating Database

Rlestarting services

Finish

Figure 25: Kramer Network Updating

34. When finished, click OK.

The DB was updated

Figure 26: DB Update Complete Message

KRAMER NETWORK - Installing KRAMER NETWORK 1.0.6
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Please wait until the process will finish...

V Check Versions
v Updating Database

V Restarting services

« Finish



35. Click OK.
The KRAMER NETWORK Administrator Utilities program appears:

I Kramer Network Administrator Utilities

Services  Database Users  Settings Help

D X © Kamer Network
B X @ agsterlayer

) © webServer(Apache)
B © wsa

Database Version: 3
I

Figure 27: Kramer Network Administrator Utilities Window

In the background K-Config is installed. When complete, the following message appears:

(0] Kramer Network Installation Wizard L0.6.8 - = | ]| S

Installation complete

L
k

Figure 28: Kramer Installation Wizard — Installation Complete

36. Click Finish.
KRAMER NETWORK is installed.

For information about the Kramer Network Administrator Utilities, see Section.4
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41.1

Kramer Network Administrator Utilities Menus

Kramer Network Administrator Utilities can be used by IT Managers to monitor and detect problems in the system. It

includes restart buttons for each item, port setting buttons for Kramer Network and the adapter layer, and status

indicators for each item (see Figure 30).

I{ Kramer Network Administrator Utilities

Menu items Services Database Users Settings Help
Restart button m % @ Komer Network
‘4
Port setting button B X @ Adapter Layer
Status indicator [©) @ Web Server (Apache)
B © wsa

Database version  patabase Version- 3

Figure 29: Kramer Network Administrator Utilities

Services Menu

Use the Services menu to display the system log and restart all or individual services.

I{| Kramer Network Administrator Utilities

Services | Database Users Settings  Help

Show Log

Restart All Services

Restart Kramer Network
Restart Adapter Layer
Restart Web Server (Apache)

Restart SQL
R

Database Version: 3
Figure 30: Services Menu

Figure 32 shows the logs.
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f Kramer Network Logs
@ Kramer Network ¢ Adapter Layer

er1.0.1010

Figure 31: Kramer Network Logs

Click the eye icon (&) to save the log and send it to Kramer Support (info@kramerel.com) for analysis in case of a

problem.
o)
+ Computer » Local Disk (C) » Krames Netwark » KbServer s log 5 )

Ouganize = y = Share with = Bum New loldes - | &
Fanvaites
legfile

T -
- _— - @

Figure 32: Saving the Log

Figure 34 Shows an example of a Log file.
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mj‘ alServerlog.txt - Notepad T

File Edit Format Wiew Help

15/08/2016 06:32:41.826|DEBUG| AL: Current Directory: C:\Kramer Network‘AL Server',

15/08/2016 06:32:41.841|INFO| AL: Start The Adaptation Layer Server 1.0.101.0

15/08/2016 06:32:43.935|INFO| AL: The Aadaptation Layer server cannot be started because the settings.j
15/08/2016 06:33:18.435|INFO| directoryName: C:\Kramer Network\AL Server

15/08/2016 06:33:18.701|INFO| Start JsonRpc service on 0.0.0.0:3334

15/08/2016 06:33:18.919|INFO| directoryName: C:\Kramer Network\AL Server

15/08/2016 06:33:23.763|INFO| directoryname: C:\Kramer Network\AL Server

15/08/2016 06:33:25.873|INFO| directoryName: C:\Kramer Network\AL Server

15/08/2016 06:33:28.044|INFO| directoryName: C:‘\Kramer Network\AL Server

15/08/2016 06:33:35.966\INFU| DC: Discover all devices

15/08/2016 06:34:00.772|TRACE| AL: web --> AL : GetAT1Attr1butes

15/08f2016 06'34:01.804\TRACE| AL: AL —-> web : {"allattr":{"vendor" "Fu11Name "Device Infu Vendmr

{ Fullname":"analog audio out. voTume”,"IsReadon1y“:“Ana1ogAudﬁooutMute—True TypeId : "min”

yImaﬁeAppearanceBrﬂghtness t{"FullName”:"Image Appearance.Brightness”, Typeld intt, min® 10, "Max 1
inidt :d FullName ncud1ng Data.Frame Size origin width", "IsReadﬂmTy En(mdwngDataFrameS1zeﬂr1g1n
x", "TypeId":"i R
eId”Tystr1n } ‘multicastrimeTolive’ t{"Fullname" Multicast. Time To, vae . Typ 'Min":il, "Max":
TEWPUFEW1dt { FullName":"stream pata Source. V1ew wwdth” "TypeId "int", "™Min":1, Max” 2000%, ”StreamDa
"Network. Connect1onstatus Lanl","IsReadonly":"true” TypeId” str1mg }, Networkconnect1nnstatusLanz
{"Fullname” R5232 pata gits” IsReadomTy”:‘RsZSZEnab1e=FaTse”,”TypeId”:”str1ng "Allowedvalues™:"un
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Figure 33: Log File

4.1.2 Database Menu

Use the Database menu to backup and restore the database. The database comprises the entire project. You can also

reset the database, thus deleting the entire project.

Services | Database | Users Settings Help

Backup Database
Restore Database frem Backup
Reset Database to Default

m Adapter Layer i
[0 O webSewver(Apache) «
(0] ® mysaL

S

Database Version: 3

Figure 34: Database Menu

Before resetting your database, the following warning message appears:

This operation will delete all the data on the DB.
Make sure that you made a Backup before.
Do you want to continue?
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Figure 35: Database Reset Warning

Click OK to reset the database.

We recommend that you back up the database file (*knb) to your computer before upgrading the firmware.

The database backup can be restored only to the same firmware version. You cannot restore the database to
a new version of the firmware.

When upgrading to a newer firmware version, the project automatically keeps the database so there is no
need to restore the database to the latest version.

When backing up the database, record the database version number (2 in this example, in the lower part of
the Utilities window) in case you need to restore from this backup. When restoring the database, the database
version must match the firmware version.

If you encounter a problem with the software upgrade procedure, you need to install the previous software
version and only then restore the database.

4.1.3 Users Menu

The Users menu enables resetting the Super password (the Super password cannot be changed from within
KRAMER NETWORK) and viewing the current logged-in users.

Il Kramer Network Administrator Utilities

Services  Database | Users | Settings Help

Reset SU Password

Show Logged-in Users

B X ® ke

@ X © Adapter Layer

B O webSever(fpache)
B @ wsa

Database Version: 3

Figure 36: Users Menu

4.1.4 Users Menu

The Settings menu lets you filter out repeated events.

Il Kramer Network Administrator Utilities

Services  Database  Users | Settings | Help

Filter repeated events

B X O Kamer Network
B X @ sdapterLayer
(6] @ Wieb Server (Apache) s
(6] ® msaL

1l

rh

Database Version: 3

Figure 37: Settings Menu
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4.1.5 Help Menu

The Help menu shows the Administrator Utilities version and Kramer contact details.
.
About Kramer Network Administrator Utilities

VERSION 1.0.5.9

June 2016

KRAMER ELECTRONICS, Ltd.
3 Am Veolamo St
Jerusalem, lsrael 95463

KRAMER Tel: +972 73 2650200
Fax: +972 2 6535369
E-mail: info @kramerel com
Wieb: wwvw kramerelectronics .com
@ 2016 Kramer Electronics, Ltd., all rights reserved OK

[

Figure 38: Help Menu
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5.1

Opening KRAMER NETWORK 1.0.6 Client

Before opening the KRAMER NETWORK Client, make sure that the KN Server is running.
Open a web browser and type http://localhost/ in the URL.

Request License Form

When you first open the KRAMER NETWORK Client a registration form appears:

KRAMER NETW'  RK b4

KRAMER NETW@RK

Registration

james green
evergreen Select country v
dphilosoph@kramerel.com

Select license type v

Request New License
| have a license: Upload License

Figure 39: Kramer Network Registration Form
Fill in all the fields in the form and click Request New License. The license request window appears:

b g

License request for MAC: 68-05-ca-06-ed-e5

In order to get license, send the license key to: kramermetwork@kramerel.com , with one of the

following options:

« Copy to clipboard - and pastitto the email text.
« Send by email - will select the default email an this computer.
« Save as file - will download the file to the default browser location. Send this file by email as

attachment.
Copy to clipboard Send by email

Figure 40: License Request Window
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http://localhost/KDSManager/application/

5.2

Login to Kramer Network 1.0.6 Client

Once the file is uploaded, the client prompts you to login:

T Framner Nebwork =

« [ localbost/SrgularProjedts/F

KRAMER NETW RK

Welcome

KRAMER NETW@RK

Figure 41: KRAMER NETWORK Login

Enter the default super user login information:
e User: super

e Password: 12345
After login you are prompted to change the password.

[BE] Kramer Network

<« C | [ localhost/AngularProjects/Projects/KSMng/trunk/application/

KRAMER NETW ' RK e | Logon o

Change Default Password

Old Passwiord | |
MNew Password | |

Retype New Password | |

Figure 42: Changing the Default Password

® Note that after server restart, all the services are automatically started.
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6 Basic Troubleshooting

Generally the Utility menu monitors the KRAMER NETWORK system. When a problem occurs, the specific status
indicator turns red.

When an indicator turns red:

1. Click the refresh icon (or refresh via the Services menu).
If the status indicator turns green, the problem is solved. If not continue to step 2.

2. Open the Services menu and select Show Log.
3.  Click the eye icon (&) to save the log.

4.  Contact Kramer Support (info@kramerel.com) and send them the KN log.

5. If recommended by Kramer Support, click the port setting button (%) to set the ports.

Kramer Neitwork Server Setting *

Intemal RPC Port 1: | 3333

Web Socket Port: 9000

CANCEL APPLY

Figure 43: Server Setting Window
® Do not change the port settings unless Kramer Support recommends doing so.

6.1 Common Serving Error Messages
This section describes common server error messages and their solutions.

1. Error: ALS Communication problem

Server Error

9 ALS Communication Error

Solution: Go to the Administrator Utilities program and restart the Adapter Layer.
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(B X ©® KamerNetwork
() X ©® Adapter Layer

B  ® webServer (Apache)
B @ wsa

2.  Error: Kramer Network Server is down

Server Error

8 Cannot connect to application notification server, trying to reconnect in 3 second...

Or
Server Error

8 Cannot connect to application server, please open the application and refresh the page

Solution: Go to the Administrator Utilities program and restart KRAMER NETWORK.

3.  WAMP Server is down.

This webpage is not available

Details

Solution: Go to the Administrator Utilities program and restart the Web Server and MySQL.

KRAMER NETWORK - Basic Troubleshooting
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